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FLYING DOCTORS SOCIETY OF
AFRICA ‘

The Flying Doctors Society of Africa was formed
52 years ago to give back to the community by
giving access to our members' fast-quality
healthcare services through Air and Ground
emergency evacuations to those in need. Our
surplus of contribution is channeled towards
helping the less fortunate persons in the
community, with a particular focus on offering
free treatment to women living with Obstetric
Fistula.

Our membership covers Kenya, Uganda,
Tanzania, Rwanda and Burundi and does not
have an age limit and there s no further
charge to the members. Membership
enrollment is fast and easy and the
membership rates are flexible and affordable
as below

1year Adult 30 USD/25,000 TSHS 50 USD/85,000 TSHS

1year Junior 25 USD/45,000 TSHS 30 USD/50,000 TSHS
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BENEFITS

Our Members either direct or through tour operators, brokers and agents are entitled to all
benefits listed below,
note: our cover is a stand alone we don’'t work with travel insurances
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NO AGE LIMIT RELIABILITY

24 hours access to free
Every member regardless of medical advice
age enjoys our cover
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FREE EVACUATION
free Unlimited air ambulance CARDS & CAR STICKERS

evacuation You will get membership cards
and car stickers



DEFINITION OF AN ELIGIBLE EMERGENCY

Flying Doctors Medical Personnel will be responsible for the decision as to whether the condition
and location of the member warrant a free evacuation flight. If applicable, and where possible,
the member may be requested to be seen by a medical person before a free evacuation is
granted. The Flying Doctors reserve the right to charge a member in full for the evacuation
should they discover that any medical condition has been fraudulent, intentionally exaggerated
or if fraudulent means or devices have been used by the member, or anyone acting on your or
their behalf in order to obtain a free evacuation flight.

EMERGENCIES

Includes but not limited to:

Shock, Coma, Burns, Respiratory Emergencies, Cardiovascular Emergencies, Snake Bite,

Animal Bite, and Other Tropical Diseases, Hyperbaric Emergencies, Psychiatric Emergencies,
Surgical Emergencies, Major Trauma Obs/Gynae Emergencies, Pediatric Emergencies and
many more

EXCLUSIONS

Free evacuations will not be granted in cases such as the following:

1.The patient is not suffering from an immediately life-threatening medical condition and/or:
2.The condition can be treated at a medical facility near to the patient's location

3.The patient’s condition is not serious enough to warrant air ambulance evacuation, and the
patient can be transported by an alternative means such as by road to the nearest medical
facility.

4.The patient's emergency has arisen as a result of self-inflicted damage or injury, such as
attempted suicide, active involvement in violent or war-related activities, alcohol or drug abuse.

THE COMPANY'’S OBLIGATIONS

1.The Company will provide FDSA with an updated list of clients to be covered for evacuation
services.

2.The Company must ensure that the members are issued with his/her membership numbers.
3.The company must ensure that the members are made aware of our terms and conditions
including exclusions as outlined above

4.Members should be advised to know their membership number at all times during
membership period.

5.FDSA MUST be notified of members details to be covered prior to commencement of
membership. This information should be sent to;

E-mail: arusha@flyingdoctorsafrica.org and by copy to marketingtz@flyingdoctorsafrica.org

* Tourists not in our database at the time of request shall be liable to meet the full flight cost of
the evacuation and any other expenses incurred while arranging for the evacuation.




OUR BANK DETAILS

For Uganda and Rwanda

BANK BRANCH ACCOUNT NO CURRENCY COUNTRY

Equity Bank LTD | UpperHill 810298722936 KSHS KENYA,UGANDA,TANZANIA, RWANDA

Equity Bank LTD | UpperHill 810298722943 usD KENYA,UGANDA,TANZANIA, RWANDA
BANK DETAILS TANZANIA

BENEFICIARY NAME:
STANBIC BANK TANZANIA LIMITED

FLYING DOCTORS SOCIETY OF AFRICA
Account No. 912 0000 354897 (Tshs)
Account No. 912 0000 812879 (US$)

SWIFT CODE: SBICTZTX
BANK ADRESS: ARUSHA BRANCH
P.O. BOX 3062, SOKOINE DRIVE
ARUSHA — TANZANIA

VODACOM TANZANIA PAY BY M-PESA
Merchant Number

5088364
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OUR CONTACTS

ARUSHA

+255 689165165
+255 683165165
arusha@flyingdoctorsafrica.org
www.flyingdoctorsafrica.org

DARES SALAAM

+255 785240500
flying.doctorstz@flyingdoctorsafrica.org
www.flyingdoctorsafrica.org

NAIROBI

+254 722205084
+255 733333004
flying.doctors@flyingdoctorsafrica.org
www.flyingdoctorsafrica.org

EMERGENCY NUMBERS

+255 786 499 000
+254 727 337 337
+254 735 337 337
+254 774 337 337
emergency@flyingdoctorsafrica.org
Skype: fdsafrica WhatsApp
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